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Introduction To Social Media Marketing 

For Business In 2020 

 

In today's world it's all about how well we do social media, social media 

marketing does not create markets whereas it creates relationships. Today 

social media has become the biggest hub for business marketing. So learn 

the basics and introduction of social media marketing with the strategies 

for your marketing business in 2020 on social media.  

 

In recent months it has been estimated that over 40% of the world's 

population will be going to use social media 2020.You should have no 

doubt then in why you should build a strong social media marketing for 

business. Let's discuss the foremost and basic question of this article.  

 

What Is Social Media Marketing? 

Social media marketing can be termed as all the business activities done on 

social media platforms which contributes in marketing objectives like brand 

developing, brand awareness, website traffic. The activities are done in the 

form of content like images, texts, videos, advertisements. Advertisement 

includes community and paid ads.  

 

Social media marketing business includes brand and customer awareness . 

It is overall based on the customer's desire to share the business. Your 

audience indirectly becomes your channel of distribution when they share 

it.  
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Advantages of Social Media Marketing:- 

There are many outcomes like traffic, brand awareness that your active 

participation on social media brings to you. Apart from those there are 

many other benefits that social media marketing can give your business  

● Your business can be discovered by more potential customers when 

you are posting your content on social media.  

● Social media marketing helps you in building communities by 

connecting your business with the target audience.  

● Social media marketing for business helps you in knowing your 

customers and audience by offering a secure, formal and personal 

way to know and help them. 

● Social media marketing helps your business to connect with brilliant 

people by giving hiring opportunities which can result in extreme 

positive outcomes.  

 

With every app update you get more and more benefits of social media 

marketing for your business in 2020.  

 

Process of Social Media Marketing:- 

Before getting into anything, you must know it's process. Here are the 

processes that make social media marketing a subject of genuine 

importance.  

 

● The important factor for your social media marketing is the 

company's website. Specifically the blogs in your website that provide 

updated contents which help in keeping the audience interested. It 

increases the awareness of your business and online presence.  
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● Your content must be informative and be of high quality to increase 

the sharing. You can use the processes of bookmarking and social 

sharing. Bookmarking and social sharing refers to tagging and 

sharing content on various social media sites like Twitter, Instagram, 

Facebook, Google and bookmarking sites like Digg, StumbleUpon.  

 

● You can sort out your content using RSS known as Really Simple 

Syndication, it will help in sorting out the content in such a way that 

will provide more personalized content to different audiences.  

 

● Registering your business on social search tools like Google Places, 

Yelp and other apps can help you a lot. By helping it to get listed 

among local search results will result in increasing your online 

presence and attention.  

 

● You can also use microblogging, that will help in raising awareness 

and promoting content.  

 

Social media marketing for business requires a huge process and planning. 

Your foremost aim must be to engage the audience by your content and 

promote it on various social media sites.  

 

Best Social Networking Sites To Use:- 

We all have heard about one or the other social media website, and other 

than those it is flooded with various social media sites that are worth to 

mention. Now we will have a look at various social media sites that will help 

your business to grow.  
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LinkedIn:- 

LinkedIn is a specifically designed site for the professional purpose and 

today it has 278 million users. According to the survey it is number one 

social media for professional use be it individual or businesses. Opening 

your company page at LinkedIn will help you in connecting with potential 

customers. It will be an unquestionably great step for your business.  

 

Twitter:- 

With around 200 million active users twitter is best suited for 

microblogging and social media marketing for business. It is particularly for 

all the news updates from regular to all business, private or celebrities. 

Making a Twitter page for your business will help you in attracting a large 

and potent audience.  

 

You can post up the tweets here with the 140 character limit. Twitter 

promoted tweets will help it to reach the wider audience.  

 

Facebook:- 

Facebook is the largest social media platform in the world with currently 

1.29 billion active users. It provides both paid and free social media 

marketing facilities for business. Creating your business page here will give 

you facilities like providing regular updates, getting subscribers and getting 

the potent audience.  

Facebook advertisements provide pay-per-click (PPC) facility. Your target 

audience here can even share your page's content on their accounts. 

 

Instagram:- 
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Instagram can be considered as the most popular site with more than 140 

million active users. It is an image and video based site. It is a visual 

oriented site good for fashion, food, technology industries. Here you can 

show different kinds of illustrations and your creativity. By linking your 

business website through your Instagram page you can generate the traffic 

on your page.  

 

Pinterest:- 

Pinterest attracts the audience by making the visual approach have 60+ 

million active users today. Here you can share visual bookmarks called pins. 

This social media type is best suited for photography, design and fashion 

industries. It provides you the facilities for creating but accounts and the 

ability to promote your pins. 

 

You Tube:- 

YouTube is the most popular video sharing app considered among the top 

three most visited apps. Here you can publish and promote your video 

content like tutorials, how to, overviews. It gives you the facility of rating by 

way of likings and disliking. 

 

These were the social media sites that largely revolve around the world 

making it suitable for social media marketing for business. But the list does 

not end yet, there are certainly many more apps in the line that will 

positively boost your business. Another important kind of social media used 

for social media marketing is social bookmarking which allows users to add 

and share the content from anywhere in the web. Some examples of such 

sites are Reddit, Delicious.  
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Don'ts for Social Media Marketing:- 

Social media marketing is a great and easy way to raise your business from 

scratch. But there are some problems that some businesses suffer from 

while incorporating with social media marketing. Let's take a look at some 

of the don'ts that will be a savior for you in this path of social media 

marketing in 2020. 

 

● Must remember your social media sites are there for increasing 

awareness and getting potential customers not for generating sales. 

They will help you to grow on each step instead of making you star in 

just a single step. 

 

● Never respect an immediate return whether be in real life or on social 

media. If you are putting effort or investment it will take time to result 

your efforts into success.  

 

● Never be much profession oriented. Know and find the right distance 

between casualness and profession depending upon the specific 

social media that you are using.  

 

● Never forget to listen. Social media is more about listening than 

speaking. So if you are planning for social media marketing then do 

listen to your audience, conversation with them, answer their queries, 

plan the how to videos for them. 
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● Don't forget the content. Be regular with the content and keep 

providing updated and informative content that makes a value for 

your audience.  

 

These were some don'ts for digital marketing for business, follow up these 

and be unbelievable. 

 

Conclusion:-  

This was a small introduction guide for social media marketing. There are 

many more to add into it because social media is vaste. So once you have 

set up and created your business accounts you are needed to keep your 

social network activities at professional level. Keep researching, be updated 

and track your performance regularly. Also reach your audience in a great 

way using the tips and tricks mentioned which will build up the relationship 

and your trust with the audience.  

 

 

   


